27. 049 28. april 2010 - Radisson Blu Scandinavia Hotel, Oslo

LEDELSE | | TEKNOLOGI |

Hva er galt med dagens
KUNDESERVICE?

- Skandinavias stgrste konferanse for kundeservice
« Mot ledende eksperter pa kundeservice
« 25 foredrag fordelt pa fire spor - skreddersy ditt eget program

Myhet- workshop med Key Note Speaker!

- K
- |
Niels Kjellerup Elin Orjaseter Mats Rennstam Hege Szele Samland Morten Teien
"Det er pa tide & male “Hvis jobben blir alt “Er teknologien til “Det handler om trygghet, “Spill hverandre
kvalitetstid fremfor har du tapt!” hjelp eller hinder?” tillit og motiverende gode og skap en
responstid i kundesenteret” ledelse” vi kultur”

www.callcenterdagene.no

Confex




jwaly [2A ‘buruansay S'SL Buupjoyiapun 6o Beppiunsay 00'8L

Biapuy a1|1>3D | S¥'SL- 0 FL 0107 uasudadiAIasapuny | 00°'8L - 00°ZL
UI3|(11SIN 3Y@S3q B |11 19YbIjnW 3)s1s — asned | Ot'vL - 0L 19pgiwosa|usin 1 ynuady | 00°ZL-05°SL
Ja19sefig ull3 | 0THL-OLEL DI-TL-TN-T1 | 0S'SL-StpL
B5 21015 | USSURLINYUOX AR UDIDUUIA J2IRY IA | OL'EL-00°EL JabuiisiiyIo) paw 3sned | Syl - 0T L eIRRUIPUEDS SYS UOSSIpRY
AUI3|NsIN %os2q — fsun | 00'EL - Sp'LL IX-LL-LW- 17| 0T¥L-SLEL ‘010z |ude ‘gz 60 £z
SH-SL-SW-S1| S¥'LL-00'LL N 1 JaB{eIu0s 94U NAWY - fsun | GL'EL-00°TL

auabep 1a3ud) ||eD

00°LL-S70L a0qauiefg uer | 00°ZL-00'LL
Y- PL-¥W -1 | SH0L-000L 219||135In 217 (053] — 3sned | 00'LL - SEOL
21 60 aye3} ‘asned | 00°0L - $7'60 dniajjafy sjaIN Ja>jeads 210N A3 | SE'0L - 0€'60
.
£1-€1-EW-€1| S¥'60-00'60 B6ajuuIsbuiude 60 USWWONA | 0£'60 - 00'60 uasueliajuoy
Slowwaly 0£:80 Buyansibay 0080 104 ue| n—mﬂ_ 1
|ude ‘gz bepsuQ |ude -z bepsai
Bujuinjsay 0091
1242)uas3pUNY | BuljewsIdN|eA By — 1234eads 310N A3y paw doysom 00°€L __LQG .WN mﬂvCNE
fsun| 6o bupansiBay 00L * QOva_.—Q;

doysyiop - [ude ‘gz Hepuepy

ou‘duabepiajuaddjjedr mmm ed bap J2115169Y

Buniaipueyapuny ysiyesd 6o uasjarsiddoapuny aajes ed 195493 @s J1a11a1 - Buljpueyagapuny| [ ]
bojeipapuny suspnwaly | 1l96ulipion 6o Ja1aybinw aysibojouyl 19sA|aq - IBojouyaL [ . ]
921AI959pUNY| pob 914 e 4oy uofsesidsul 6o afjiwspiag.e ‘piagiewes J9|pueyuwo — uofseAnop a
uauofsesiueb.o | 3|jo1 xsib31es s13191UssapUNy 60 35]9p3| Alresado ed snyoy 1sNSs - 3s|apaT] [ 1]

‘beipaloy Sz 1ue|q weiboid 1ip Asisppays
e |13 39yb1nw 1axeyap Wwos bap 416 913 Uabuljwessal|a) 03 |13 66313 | 4apeiwosny oy 3||3)|esed a1y Jey uasuelajuoy
J9peiwosniyoy spusuuads i - weiboid 3263 131p Assoppanis

ONITANYHIFIANN | IDOTONNIL | NOIrSYAILOW | 3S73a3T



